California Escrow Association 2020 Conference
“Be The Inspiration”
October 3, 10, 17, 2020

Zoom Platform

FREQUENTLY ASKED QUESTIONS

Why is the Conference planned to take up three of my Saturday mornings? We know how
hard you are working right now and that your time is tremendously valuable. The Conference is
planned over three Saturday mornings because we realize that finding time during your
workday/night during the week may be difficult, so the timing was planned with you in mind.
The Conference Committee was also mindful of Zoom fatigue and purposely avoided planning
the sessions for longer chunks of time.

Do | have to be physically present at the virtual Conference? We would love for you to be
physically present so that you can ask your questions and get immediate answers, but the
Conference Sessions will be available on-demand to watch at your leisure.

What programs are being offered, who are the speakers, what is the schedule? The virtual
Conference will be presented from 8:30 a.m. —12:00 noon on October 3, 10, and 17, 2020. Plus,
we will start each morning with a light yoga/breathing practice at 7:30 a.m. Please follow this
link and keep an eye on it as the details are updated frequently:
https://ceaescrow.org/default.asp#pageConf. Additionally, there will be an Inspiration Room on
Saturday, October 10, 2020 at noon to allow attendees to gather socially in a Zoom meeting.

I have a group of five or more people that would like to attend the Conference, how do |
handle that? There is a group discount for five or more registrants. To secure your group
registration discount, please e-mail Stephanie Schoen at HQ directly —
stephanie@caladmanagement.com.

Can | register for a single day rather than the entire Conference? Yes, you have options, and
single day registration is available. Please register by the Thursday prior to the session you wish
to attend, and please register online by following this link:

https://ceaescrow.org/default.asp#pageConf.

What is the deadline to register? In order to get the proper participation links to you, we ask
you to please register as early as possible and no later than the Thursday prior to the
Conference Saturday you wish to attend. For registrations received after 8:00 p.m. on the Friday
prior to the next day’s session, attendance is not guaranteed for the next day’s session, but
access to the Conference sessions will be available for you to view on-demand.

How do I register for Conference? Please follow this link:
https://ceaescrow.org/default.asp#pageConf

How do | earn PD Credits/Units for the virtual Conference? To earn Your Professional
Designation Credits/Units, you must be registered for conference and be present at the
beginning of each virtual session (you are allotted a total 10 minute window - if it is late or short
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11.

on either end, you will not be able to receive credit/unit). PD Credits/Units can also be earned
by watching the on-demand sessions. All courses must be completed by December 15, 2020 to
earn credit for 2020.

How many PD Credits/Units are offered? Registered Conference PD Holders may earn up to
seven (7) credits/units.

Will there be any opportunities to network with my escrow colleagues? Yes, please visit the
“Inspiration Room” on Saturday, October 10, 2020 at 12:00 noon in a Zoom meeting. A link will
be sent to each Conference registrant in advance.

| can’t attend any of the three Saturday sessions but investing in my education and supporting
CEA is important to me, how can I still access the virtual Conference? Please register by
Thursday, October 15, 2020 to access the virtual Conference. The virtual Conference will be
available via a secured area on the CEA website until April 30, 2021.



